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Highlights of Qualifications:

Compassionate nutritionist supporting clients on their health journey
Resourceful with problem solving

Self-directed, organized and detail oriented

Excellent written communication

Project management experience working with clients on deliverables
Previous experience working with hospitals and health plans

Certifications:

Certified Nutrition Specialist® (CNS)
Licensed Dietitian Nutritionist (LDN)
ServSafe Food Protection Manager

Education:

Maryland University of Integrative Health, Laurel, MD
Master of Science in Nutrition and Integrative Health
Area of Concentration: Human Clinical Nutrition

Penn State University, University Park, PA
Bachelor of Science in Health Policy and Administration
Business Minor

Relevant Experience:

Philadelphia Integrative Medicine, Wayne, PA (2020 - 2021)
Functional and Integrative Nutritionist
Performed nutritional counseling in a functional medicine practice with a wide range of patient cases.

Implemented therapeutic diets as well as programs for weight management and overall wellness.

Incorporated motivational interviewing to elicit stage of behavioral readiness and motivation to make changes.
Made supplement recommendations including medical foods where appropriate.

Participated in provider meetings to discuss patient care and provide input to collaborate with other practitioners.
Co-presented at webinars to educate on health topics.

Contributed to revenue generating projects.

Advent Nutrition, West Chester, PA (2018 - 2020)
Clinical Nutritionist
Performed nutritional counseling with a focus on whole foods, targeted supplementation and lifestyle interventions.

Provided services for a diverse clientele ranging in age and health conditions.

Addressed lifestyle conditions that influence health such as movement, stress management and relationships.
Took anthropometrics including weight and bioelectrical impedance measurements.

Assessed lab work to identify areas of health risk.

Evaluated interactions of food, supplements and herbs with medications.

Contributed to all aspects of practice management.
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Professional Experience:
Change Healthcare, King of Prussia, PA (2009 — 2016)
Engagement Manager
Led a Service Delivery Team to implement claims management software and support health plan clients in production.
Managed 8 client go lives successfully including a pilot solution.
e Managed the delivery team by assembling, coordinating, coaching and mentoring the project team.
e Managed day-to-day project tasks, resources and deliverables.
e Tracked, managed and reported on project status, risks, issues, metrics and changes; supported the team
resolution of issues and risks; escalated to resolve when appropriate.

Senior Claims Solution Consultant
Implemented claims management software and served as a subject matter expert on the product to consult and advise on
configuration options to health plan clients. Received accolades from the Director of Product Management for training
delivered to an Early Adopter of the latest version of the software.

e Conducted health plan client trainings on claims management software.

¢ Led work sessions to complete configuration decisions.

e Worked with various claims systems and integrations.

United BioSource Corporation, Wayne, PA (2007 — 2008)
Project Manager
Managed all aspects of projects delivered to pharmaceutical companies including budget, invoicing, staffing, project plan
and client deliverables. Received accolades from Business Development, Clinical Operations and clients on exceptional
service.
e Managed multiple projects concurrently and maintained project schedule and quality deliverables in a dynamic
environment.
e Managed relationships with assighed pharmaceutical client accounts including routine written, telephone and
face-to-face communication.
¢ Identified opportunities at existing clients for services encompassing change orders and new projects.

McKesson, Malvern, PA (2004 — 2007)
Implementation Project Manager
Deployed services for code auditing software through project management and consultative methodologies for health plan
clients. Received the 2006 Revenue Recognition Achievement Award for exceeding the team’s revenue target by 11%.
¢ Provided a single point of contact and accountability to health plan clients for projects during implementation.
e Maintained relationships with strategic accounts focusing on product utilization in addition to acute problem
resolution.
¢ Identified opportunities for additional service offerings for clients and communicated opportunities to Sales.

Cerner Corporation, Malvern, PA (1998 — 2004)
Senior Training Consultant
Developed and presented value-added deliverables for hospital utilization of financial software products. Received a merit
award for contributions to a $1M service contract.
¢ Developed education plans for the roll out of product information to employee and hospital clients.
e Presented product information in live classroom and remote web cast delivery methods.
e Made recommendations to hospitals on leveraging system utilization for revenue optimization.

Independence Blue Cross, Philadelphia, PA (1993 — 1998)
Provider Services Training Supervisor
Supported the training needs of the contracting and Provider Networks division (6 departments and 2 customer service
units.) Received quality awards from the VP, Provider Services for efforts with new system end user training.
e Directed the development and delivery of end user training for 400 employees on a new claims system.
¢ Re-engineered the training curriculum to improve employee education.
e Hired, directed and evaluated training staff.



